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	School/Department:
	Technical Services

	Grade:
	6

	Reports to:
	Technical Services Manager

	Responsible for:
	Providing Technical support for student learning and academic teaching 

	
	

	Job Summary and Purpose:                               

	To provide technical support and tuition in glass which meet the needs of the Craft course portfolio and students, enabling optimum use of technical facilities while actively encouraging cross-disciplinary activity.



01	MAIN DUTIES
This professional role will encompass all of the following, but the balance of duties and responsibilities will be determined in agreement with your line manager and the principles of the stated job purpose.
1.1 General Duties 
1.1.1. To work within guidelines provided by the Technical Services Manager, including those for the allocation of duties, authorisation of hours of work, sickness, annual leave etc.
1.1.2. To plan and deliver technical skills workshops in support of the academic aims of the courses.
1.1.3. Develop and prepare materials for students in support of technical tuition e.g. handouts, video tutorials, sample work etc.
1.1.4. Tutor students on the technical components of their projects.  The tutoring role typically encompasses the following:
1.1.4.1. Technician Tutors teach processes as part of the delivery of named units.  
1.1.4.2. A Technician Tutor aligns the level of instruction with the required learning outcomes of particular units.
1.1.4.3. Liaison with Course Leaders to define processes and depth of knowledge that need to be taught to support the course curriculum.
1.1.4.4. Support academic staff in the technical support required for teaching and research.

1.1.5. To develop approaches that demonstrate facilities and skills to students wishing to adopt and engage with cross-disciplinary practice.
1.1.6. To induct students into the designated area’s safe working practices, basic processes, and proper use of equipment and materials, and record the achievement of these basic competencies.
1.1.7. To offer technical advice and assistance on request by students and staff.
1.1.8. To assist in the organisation and preparation of external and internal shows and student exhibitions.
1.1.9. To ensure the security and supervision of the designated areas and the equipment contained within them.
1.1.10. To undertake and maintain a record of risk assessments and COSHH necessary for the operation of the designated areas.
1.1.11. To construct a schedule for the maintenance and repair of equipment within the defined areas and carry out routine work, which is not covered by service contracts.
1.1.12. To maintain adequate stock levels of consumables, PPE and tools in consultation with the budget holder, raise purchase orders in accordance with Finances Policies and Procedures, and take deliveries.
1.1.13. To ensure designated areas are clear, tidy and always remain a safe working environment.

1.1.14. Advise on the long-term development of facilities and when appropriate remove or install equipment.

1.1.15. The gas furnace operates on a continuous basis. Attendance on site outside normal working hours is required to provide emergency maintenance in the case of power or system failures.  Cover duties will be rostered and will be recognised through overtime payment.

1.2. Specialist Duties
1.2.1. To provide professional expertise, guidance, support and inductions in Glassblowing, Coldworking and Casting, processes and equipment to include:
1.2.1.1. Material Knowledge - working characteristics and H&S considerations of glass and ceramic materials as they pertain to glass processing.  Use of glass colours, ceramic fibres and associated materials.  Knowledge and supervision of cullet preparation.

1.2.1.2. Hot Glass processes - Knowledge of materials, equipment, and technical procedures for free-blown and mould-blown glass, with competence across a wide range of blowing and forming techniques. Experience in the technical specification and supervision of glass mould design for practical applications, and in the operation of control equipment for computer-controlled gas furnaces, glory holes, and electric annealing kilns. Competence in gas-related operations and procedures within the main hotshop, as well as in preparing glass, charging furnaces, and maintaining daily charging schedules.

1.2.1.3. Lampworking Processes - Knowledge of materials, equipment, and technical procedures for lampworked/flameworked glass, with competence across a wide range of solid and hollow working techniques. Operation of control equipment for LPG and oxygen-concentrator-fed torches, including correct connection, lighting, line purging, and disconnection and storage procedures, responsibility for routine and annual inspection and maintenance of equipment. Coordination of servicing for oxygen concentrators as required.

1.2.1.4. Kiln Operations and Firing - Support of all glass kiln operations including scheduling and supervision of kiln bookings and firings; control of firing cycles; assess and advise on the appropriateness of particular kiln firings; correct loading of kilns and support for individual pieces to be fired; repair and maintenance of kilns to component level.

1.2.1.5. Glass Cutting and Machining - Knowledge of equipment and technical procedures, with competence in the use of diamond cutting saws, diamond drills, diamond lathe wheels, belt linishing processes, flatbed lapping wheels, and Reciprolap grinders. Adherence to safe operating procedures, and experience in the setup and maintenance of tools and abrasive wheels, in line with relevant health and safety regulations.

1.2.1.6. Glass Finishing and Engraving - Knowledge and competence in the use and application of abrasive corks, felts, and polishing media; operation of compressed air engravers and the use of diamond wheels and bits; experience in intaglio engraving lathe operations; and the preparation and safe use of acid polishing, matting, and etching mixtures.

1.2.2. Maintenance and periodic relining of glory holes, and the repair of glass furnaces and process control equipment. Coordination of agreed maintenance or repair of gas installations, carried out by authorised personnel as required.


[bookmark: _Hlk156307019]02 	DUTIES OF ALL STAFF 

[bookmark: _Hlk156312999]2.1 	To undertake such other duties as are within the scope and spirit of the job purpose, the 	job title, and the grade. 

2.2 	Maintain and promote health, safety & wellbeing awareness and commitment within the 	framework of the University's Health, Safety & Wellbeing policy. 

2.3	Take responsibility for health and safety of yourself and others in carrying out the duties 	of the role.  

2.4	To promote equality, diversity and inclusion in your performance of your duties.

2.5	Undertake any other work and hours of work as required to commensurate with the level 	and responsibility of the post. 

2.6	To actively participate in learning and development to meet the requirements of your role 	and the University.  
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	[bookmark: _Hlk109211881]03	SELECTION MATRIX
	Essential
	Desirable
	Used to shortlist

	Qualifications

	1
	National Qualification Frame work Level 5 equivalent or equivalent experience in glass and the full range of associated materials, processes and equipment
	
	
	

	2
	PGCE or equivalent teaching qualification, or the willingness to undertake the development to be qualified.
	
	
	

	Knowledge & Experience

	3
	Experience and competence in glass operations to include hot glass processes, lampworking, kiln glass, surface treatments, glass cutting, machining, finishing and engraving

	
	
	

	4
	Experience in the operation of control equipment for the regulation of computer-controlled gas furnaces. Experience in using electric kilns including correct loading techniques and firing atmospheres.

	
	
	

	5
	A high level of knowledge and experience in managing the hazards associated with glass materials, processes and equipment.

	
	
	

	6
	Extensive knowledge and practical experience in maintenance and management of both gas and electric kilns and furnaces and specialist glass equipment

	
	
	

	7
	Ability to be part of the on-call procedure to provide emergency maintenance to the glass furnace outside of normal working hours. 

	
	
	

	9
	Experience of relevant safe working practices and high degree of knowledge in all appropriate H&S procedures

	
	
	

	10
	Experience in creating teaching/training material for a range of skill levels, designing and delivering technical workshops to mixed ability groups
	
	
	

	

Personal Attributes and Behaviours

	[bookmark: _Hlk177323774]7
	Customer focussed approach, ensuring activities are identified and presented with the customer in mind and in a timely manner.

	
	
	     

	8
	Excellent team working skills identifying opportunities to work and support colleagues within and outside of own function

	
	
	

	9
	Excellent problem-solving skills, resourcefulness, responsibility, and the ability to demonstrate initiative and self-motivation.

	
	
	

	10
	Excellent administrative skills. Computer literate with working knowledge of the Microsoft office software: Word, Excel, e-mail, and internet skills.

	
	
	

	11
	Excellent written and verbal communication skills, able to explain technical information in an accessible way
	
	
	

	12
	Excellent organisational, time management and planning skills with the ability to work under pressure and prioritise as appropriate
	
	
	

	
	
	
	
	

	
	
	
	
	


Does the role require a DBS? No
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